
Self-Assessment Tool: Business Etiquette 

and Effort Mindset Growth Evaluation 

This comprehensive questionnaire is designed to help you 

evaluate your growth and proficiency in applying business 

etiquette and the Effort Mindset principles in your 

professional environment. Reflect on each question 

thoughtfully and answer honestly to gauge your progress 

and identify areas for further development. 

 

 

 

Section 1: Business Etiquette 

1. Professional Interactions: 

• How often do you engage in active listening during meetings and discussions? 

 Always 

 Often 

 Sometimes 

 Rarely 

 Never 

• Provide an example of how you demonstrated active listening in a recent interaction. 

2. Communication Skills: 

• Rate your ability to communicate clearly and effectively: 

 Excellent 

 Good 

 Average 

 Below Average 

 Poor 

• Describe a situation where your communication skills positively impacted a professional 

outcome. 

3. Handling Conflict: 

• How do you typically handle conflicts in the workplace? 



 I avoid them 

 I confront them directly and respectfully 

 I seek mediation from a third party 

 I let others handle them 

• Provide an instance where you successfully resolved a conflict. 

Section 2: Effort Mindset 

1. Challenge and Resilience: 

• How do you respond to professional challenges? 

 I see them as opportunities to grow 

 I handle them as they arise, without much enthusiasm 

 I feel overwhelmed and often need assistance 

• Detail a recent professional challenge and how you addressed it using the Effort 

Mindset. 

2. Continuous Improvement: 

• Do you actively seek opportunities for self-improvement in your professional skills? 

 Always 

 Often 

 Sometimes 

 Rarely 

 Never 

• Mention one skill you have improved recently and the methods you used for this 

improvement. 

3. Goal Orientation: 

• How effectively do you set and pursue professional goals? 

 Very effectively; I regularly set and achieve challenging goals 

 Effectively; I set goals and usually achieve them 

 Moderately effectively; I sometimes set goals but don't always follow through 

 Ineffectively; I struggle with setting and achieving goals 

• Describe a goal you set this year and the steps you took to achieve it. 



General Questions: 

• In what ways have you applied the principles of the Effort Mindset to enhance your professional 

etiquette? 

• What are the key areas of improvement you have identified through this assessment? 

• What specific actions will you take based on your responses to this questionnaire? 

Conclusion: Summarize your overall progress and outline a plan for continuous growth in both business 

etiquette and the Effort Mindset. 

This self-assessment tool serves as a reflective guide to help you understand your current standing and 

plan your development trajectory effectively. By regularly reviewing and responding to these questions, 

you can ensure steady progress in your professional capabilities and adherence to the principles of 

business etiquette and the Effort Mindset. 

 


